
Redstone Arsenal
Community Services

Service Number Normal Hours Shutdown Hours
Mon-Sat, 9am-7pm

Sun, 10am-6pm

Army Community Service
Army Emergency Relief 256-876-5397

Army Family Action Plan 256-876-5397 N/A Closed

Army Family Team Building 256-876-5397 N/A Closed

Childwise 256-876-5397 N/A Closed

Exceptional Family Member 256-876-5397 N/A Closed

Family Advocacy Program 256-876-5397 N/A Closed

New Parent Support Group home 256-876-5397 N/A Closed

Relocation Assistance 256-876-5397 N/A Closed

Survivor Outreach Services (SOS) 256-876-5397 N/A Closed

256-876-5397

256-508-6613

Admin Services (Mail and Distribution Services) 256-842-8051 Mon-Fri, 0730-4pm Open

Army Continuing Education Service (ACES) 256-876-3465 Mon-Th, 0700-430pm, Fri, 0700-400pm Counseling Services only

Army Substance Abuse Program (ASAP) 256-842-9897 Mon-Fri, 8am-4pm Suicide Prevention and 

Counseling Only

256-876-4252 Mon-Fri, 8am-4pm; On-Call Closed; On-Call

256-876-3148

Child Care 256-955-8035 Times vary at each center Open

Civilian Personnel Advisory Center (CPAC) 256-313-4791 Mon-Fri, 9am-3pm Open

Commissary/DeCA 256-876-3517 Sun, 9am-6pm; Mon-Closed Sun, Tues-Sat, 9am-7pm
Closed; only open Tuesday 1 

Oct 

Def Logistics Agency- Disposition Services (DLA-DS) 256-842-6955/9766 Mon-Fri, 7am- 3:30pm Open

Dining Opportunities
American Eatery (4488) 256-876-9325 Mon-Fri, 7am-1pm Open

AMRDEC cafeterias in McMorrow (5400) 
Breakfast: Mon-Fri, 645am-930am

Lunch: Mon-Fri, 1045am-1pm
Open

Brooklyn’s/Bowling Center
256-876-6634

256-876-BOWL

Tues-Thurs, 3pm-7pm; Fri, 3pm-1130pm

Sat, Sun and Mon- Closed
Open

Exchange Food Court 256-881-3326 Open

     Anthony’s Pizza 256-881-3326 Mon-Fri, 1030am-2pm Open

     Church’s Chicken 256-881-3326 Mon-Fri, 1030am-6pm, Sat, 11am-5pm;  Sun, 11am-4pm Open

     Charley’s Grilled Subs 256-881-3326 Mon-Sun, 10am-4pm Open

Firehouse Pub
256-842-0748

256-830-2582

Wed-Thurs, 3pm-8pm; Fri, 3pm-9pm

Sat & Sun private party only
Open

Java Café
256-842-1819

256-830-8265

Mon-Fri, 630am-2pm
Open

PEO MS cafeteria (5250)
Breakfast: Mon-Fri, 700am - 930am,                                                     

Lunch: Mon-Fri, 1030am-130pm
Open

SED (6263)
Breakfast: Mon-Fri 630am-930am,                                                        

Lunch: Mon-Fri, 11am-1pm
Open

Sparkman cafeteria (5302)

Breakfast: Mon-Fri, 630am-10am

Lunch: Mon-Fri, 1030am-130pm

Food Court: Mon-Thurs, 1030am-1pm

Open

Strike Zone/Bowling Center
256-876-6634

256-842-BOWL (2695)

Mon-Thurs, 1030am-9pm

Fri-Sat, 1030am-1130pm

Sun, 1pm-8pm

Open

The Summit
256-830-2582,                               

256-830-2591

Tues-Thurs, 8am-4pm

Fri, 8am to close; Sat, 5pm to close Open

Weeden Mtn Grill @ The Links 256-842-0012 Same as golf hours, limited menu after 2pm Open

Directorate of Plans, Training, Mobilizations and 

Security

256-313-1043 Duty hours 

256-426-7972 Non Duty 

hours

Mon-Friday, 0630-1630 

The following hours are in case of a government shutdown starting on 1 OCT 2013 please check back for updates and 

changes. 

AAFES/Exchange 256-883-6100 Open

     Victim Advocacy After duty phone is 24/7
Closed; On-Call

Casualty Assistance
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Community Services

Service Number Normal Hours Shutdown Hours

AAFES/Exchange 256-883-6100 OpenAirfield Division Mon-Friday, 0630-1630 Closed

Multimedia Visual Information Division Mon-Friday, 0630-1630 Closed

Personnel Security Division Mon-Friday, 0630-1630 Closed

Plans and Operations Division (Installation Emergency Operations 

Center)

Mon-Friday, 0630-1630 IEOC will remain open with 

reduced staffing

Training Aids Support Center Mon-Friday, 0630-1630 Closed

Entertainment

     Bingo
256-955-3727

256-955-3729

Tues-Fri, Doors open at 3pm for electronic bingo; cards go on 

sale at 515pm session play begins at 645pm

Sat, Doors open at 10am for electronic bingo; cards go on sale 

at 1215pm, session begins at 145pm; Mon, Closed.

Open

     Bowling 256-876-6634

256-842-BOWL (2695)
Mon-Thurs, 1030am-9pm; Fri-Sat, 1030am-1130pm

Sun, 1-8pm

Open

     Golf

256-842-7977

Course: Open Daily, 7am-Dusk

Pro Shop:  Mar-Nov, Daily, 6am to dark, including holidays

                 Dec-Feb; Mon-Fri, 730am-dark

                 Sat-Sun and holidays, 7am-dark

Open

     Flying Activity
256-876-6774/6962

256-876-6952/6925
Mon, Wed-Fri, 10am-4pm; Tues, Closed. Open 24/7 for pilots 

needing to complete flight planning.
Open

     Outdoor Rec Center
256-876-4868

256-876-6854
Daily, 930am-530pm

Open

Equal  Employment Opportunity 256-876-8890 Closed

Family Morale Welfare Recreation services

Arts and Crafts
876-7951

Tues-Wed, 9am-530pm; Thurs, 12am-530pm

Fri, 9am-4pm; Sat, Woodshop DIY only; Sun & Mon, closed
Open

Auto Skills
256-955-7727

256-955-7728
Wed-Fri, 130pm-10pm; Sat&Sun, 9am-530pm

Mon & Tues, Closed.
Open

Bingo
256-955-3727

256-955-3729

Tues-Fri: Doors open at 3pm for electronic bingo play; cards go 

on sale at 515pm. Session play begins at 645pm; Saturday: 

Doors open at 10am for electronic bingo play; cards go on sale 

at 1215pm. Session begins at 145pm; Mon, closed.

Open

Bowling
256-876-6634

256-842-BOWL (2695)
Mon-Thurs, 1030am-9pm; Fri & Sat, 1030am-1130pm; Sun, 1pm-

8pm
Open

Flying Activity
256-876-6774/6962

256-876-6952/6925
Mon, Wed-Fri, 10am-4pm. Tues, Closed. Open 24/7 for pilots 

needing to complete flight planning.
Open

Golf

256-842-7977

Daily, 7 a.m. to dusk. March -November, Pro Shop: 6am to dark 

daily, including holidays; December through February, Mon-Fri; 

730am to dark; Sat & Sun and holidays, 7am to dark.
Open

Mon-Fri, 5am-1245pm & 3pm-645pm 

Sat, 8am-1145am 

Sunday/Holidays, Closed 

Library
256-876-4741

256-876-3949

Tues-Fri 1000am-630pm; Sat 10am-4pm
Open

Outdoor pools

     Pool #1 - Bldg. 3469 Honest John 256-876-6605 Sun,1pm-6pm; Mon-Fri, 11am-7pm; Sat, 9am-7pm Open

     Pool #2 - Bldg. 1501 Weeden Mtn. Rd. 256-876-6713 CLOSED this Season CLOSED this Season

Sun, 1pm-6pm

Mon-Sat, 11am-7pm

Outdoor Rec Center
256-876-4868

256-876-6854

Daily, 930am-530pm Open

Pagano Gym

256-876-6701 Mon-Fri, 5am-8pm

Sat, 8am-4pm; Sun, 10am-6pm

Some federal holidays, 8 a.m. to 4 p.m.

Open

Scott Fitness Center 256-955-6844 Mon-Fri, 5am-730pm Open

Sparkman Fitness Center 256-313-6091 Mon-Fri, 5am-7pm Open

Fitness Centers
Mon-Fri, 5am-1245pm & 3pm-645pm 

Sat, 8am-1145am 

Sunday/Holidays, Closed 

Open

Indoor pool
256-313-1200

256-313-1201
Open

Indoor pool
256-313-1200

256-313-1201 Open

     Pool #3 - Bldg. 126 Goss Rd 256-876-6713
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Service Number Normal Hours Shutdown Hours

AAFES/Exchange 256-883-6100 OpenPagano Gym 256-876-6701
Mon-Fri, 5am-8pm; Sat, 8am-4pm; Sun, 10am-6pm

some federal holidays, 8am-4pm
Open

Scott Fitness Center 256-955-6844 Mon-Fri, 5am-730pm Open

Sparkman Fitness Center 256-313-6091 Mon-Fri, 5am-7pm Open

Emergency: 911

Non-Emergency:

256-313-6422

Fire & Emergency Services Response No Impact

Fire Inspections Closed

Fire Safety Training Closed

Fire Prevention Office Closed

Hot-Work permits Closed

Projects Design Reviews Closed

Emergency: 911

Non-Emergency:

256-313-6422

Police Desk, Patrols, and Emergency Response No Impact

Police Records Closed

Police Lost & Found Closed

Community special event support and training Closed

Legal Assistance 256-876-9005 Mon-Fri, 830am-4pm Open, with reduced staffing

Medical
Call for the hours of a specific service.

The Health Center is closed on the first Thursday afternoon of 

every month, Saturday, Sunday, and all federal holidays.

     Dental Services 256-876-5200 Open

     Veterinary Services 256-876-2441 Mon-Fri, 8am-12pm & 1pm-330pm Open

Network Enterprise Center-Redstone (NEC-R) 866-335-ARMY Open

One Stop
     CAC Badging 256-842-2413 Mon-Fri, 730am-4pm Open

     Casualty Assistance 256-876-4252,                

256-876-3148

Mon-Fri, 8am-4pm; On-Call Closed; On-Call

     Headquarters/Headquarters Command (HHC) 256-876-5710,                     

256-876-7797

Mon-Fri, 730am-4pm Open

     Identification (ID) Card Section 256-842-2413 Mon-Thurs, 715am-330pm; Fri, 800am-330pm No Impact

     MILPO 256-842-2418 Mon-Fri, 730am-430pm Closed

     Security 256-842-9188 Mon-Fri, 8am-430pm Closed 

     Tags and License 256-882-8698 County: Tues-Thurs, 830am-430pm, State: Wed, 830am-4pm Open

Physical Security Services
Gate Operations Open

Visitor Control Centers Gate 1: 0600-1430; Gate 9: 0600-1700; 1 Stop 0700-1630 Open

Physical Security Program Management (Inspections, etc) Closed

Welcome Center/Army Community Service
     Army Emergency Relief 256-876-5397 Open

     Army Family Action Plan 256-876-5397 Closed

     Army Family Team Building 256-876-5397 Closed

     Childwise 256-876-5397 Closed

     Exceptional Family Member 256-876-5397 Closed

     Family Advocacy Program 256-876-5397 Closed

Military Pay (MILPAY) 256-842-9590 Mon-Friday, 7:30am-4pm, Closed for lunch 12-1pm Open

     New Parent Support Group home 256-876-5397 Closed

     Relocation Assistance 256-876-5397 Closed

     Survivor Outreach Services (SOS) 256-876-5397 Closed

256-876-5397

256-508-6613

Fox Army Health Center (FAHC)

256-955-8888 Open

Fire Department

Law Enforcement

Victim Advocacy Mon-Fri, 7am-4pm; After duty phone is 24/7 Closed; On-Call
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